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TERMS & CONDITIONS 
SEASON 2025 

 

CANCELATION POLICY FOR REGULAR TOUR SERIES 

1.- For Products without flights: 

• More than 30 days:             FOC 

• Between 29 and 15 days: 50% of the total value 

• Less than 14 days:             100% of the total value 

 

2.- For Products with flights component included in the booking: 

• More than 61 days: FOC 

• Less than 60 days: 100% of the flight component 

 

(*) Land cancelation policy for Products with flight component, applies as per 
point 1 above. 

 

PAYMENT POLICY 

Full payment 30 days before departure - applicable to all Products. 

 

(*) Docs won´t be available until full payment has been received 

 

DISCOUNTS 

• Children from 0 to 4 years old:          50% 
 

• Children from 4 to 12 years ols:         25% 
 

(*) Triple rooms subject to availability and upon request. If triple rooms are 
available, they will only be provided to families with children under 12 years 
old and not to three adults under any circumstances. 
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IMPORTANT INFORMATION: 

• If the departure does not reach a minimum occupancy of 10 
passengers , the tour will be escorted by a Driver-Guide , who will 
perform the typical functions of a Tour Leader , in addition to driving. 
 

• Optional excursions require a minimum of 8 participants to proceed. 
 

• Final hotels may change due to operational reasons. 
 

• Passports information is mandatory at least 30 days prior to departure. 
Essential for internal flights and admission to certain monuments. If 
not sent on time, service may not be guaranteed 
 

• Internal flights information will be provided while on tour. No E-
Tickets will be printed either sent. 


